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Discussion: Customer Relations Management and Enterprise Resource Planning
Question 1: Customer Relations Management
As a marketer, I believe that the eight reasons are relevant and are the top reasons to stay connected with my Customer Relations management, CRM. There are no better reasons for a company to stay connected in digital platforms if not to connect with the customer base and marketing. Most importantly, as attested by Velosio (2015), customers compare notes and search for product reviews online before making purchases so that they are empowered to know the value for their money. Collectively, the eight reasons elaborate on why it is essentially credible for organizations to keep up with digital technologies. For personal information updates, the eight reasons provided can do with some additional reasons like learning problem-solving from other digital users.
All the eight reasons contend to a unified purpose. The purpose is for the organization to keep up with customer needs and stay ahead of the competition. All reasons are, therefore very important for achieving this purpose. Customer relation management is equally important because, as discussed by Velosio (2015), any slight negative review from a customer that is missed by the company can drastically ruin the image of the company. It is, therefore very important for the company to stay connected socially with its customers. They can easily follow trends and defend their plight when conflicted and other times, they should be able to anticipate customer needs as customer satisfaction is vital for the success of the business.
Question 2: Enterprise Resource Planning
Enterprise resource planning is important because it integrates organizational processes very efficiently. For instance, because ERP utilizes technology to create the integrating application, it is easy to link all the financial reports of company departments and still be able to track and disseminate the same funds. This efficiency covers all other areas that require the attention of the management (Perkins, 2020). It considers the production, human resources, distribution among other sections of the organization. To attain efficiency, apply ERP to a busy organization.
To conclude, I indeed feel it is worth the cost to implement ERP and maintenance, depending on the size of the business. Rolling out ERP in an upcoming business will not prove efficient. The costs of coding, which come with business process change and data migration, are very expensive, perhaps more than which can be generated by the business in a year (Perkins, 2020). ERP implementation and maintenance can best work for the biggest companies that have various departments and subsidiary outlets. It is the only way to feel the worthiness of the ERP price tag.
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